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ONLINE SERVICE ORDER PLATFORM USER GUIDE



Online Service Order Platform Flowchart

Service Orders (TSP) ﬁ 2 Pending Duly sign Make
— oo e i pon e it
c éllzg::m ;AzA 28 20 +Add to Cart Shopping Submit For Review My Orders TSP Review confirmation. the and stamp _ Confirmed Lme”t Payment
e 2E 2F Cart “ [Submitted] exhibitor/contracto ~ [Pending Received
§ ->:<Il'orm 3, 3A Revie\fv our rwi.lll recc.afi.ve an Payment]
= Form 4,7, 9, 10 . y email notification
© opping
S Cart
S
>
@
w
= 2 Pendi
k= o ending
S Order under Review m sh o?ping TSP Review
Exhibitor s Form56,11,19,  —————> Cart
= 22,22A )
C
S My Order
5 under Review
9
<
i
: %e u d
= _ Pending pon oraer Duly sign Make payment
% OLC Orders m Shocp;amg OLC Review Cﬁf‘gfrmjt'onv the  and stamp Order (where applicable) = payment
I _— > exhibitor/contracto —————> i S ,
Fomi9)e 18 l r will receive an S 7| Received
My Logistic email notification
Services
Orders

Form 1, 1B, 1C, 2C, 8, 12, 20, 21, 23, 24, 25, 26, 27 are for information collection and will not appear as orders. Follow-up action will be taken by the Operations
Centre.

Exhibitor can click “Export” to save a copy as PDF, or click ‘View uploaded’ to view Form?24,25,26.
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Return to Exhibitor centre ] é&{ D 63 @ o

ITMA ASIA

Home

My Orders x

Q) Stand Information

BB Service Form Submission Welcome!
TEST X AT3

You Are Here H3
Your Stand No. TEST C01
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Stand Plan Submission

3 Contractor Qualification

Notices

@ Technical

44 - 18 October 2024
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Homepage

&z PEEFAENER SR
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Return to Exhibitor centre ] ﬁ 0 63 @ O

Home
Q) Stand Information
BB Service Form Submission Welcome!
TEST WX ATF3

A Stand Plan Submission

R

<

You Are Here H3

e . Your Stand No. TEST C01
Contractor Qualification

Notices

=2 Technical Documents

PEEFFALRIMRERS S

QUTME BITMALMRXS

ITMA ASIA \’“-l ITMA ASIA + CITME 2024

My Orders x

o)

QA TEEGRSANKESS
CITME

. | LTME ZBITMALEHMERE R
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14 - 18 October 2024

National Exhibition and Convention Center
Shanghai, China

2024.10.14 - 18
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Shopping Cart — for forms 1A, 2, 2A,

*lillimi!ﬁé.‘%ﬂ}qﬁ&éﬁ%%
QITME BITMATEHRS S
=7 1TMA ASIA + CITME 2024

ITMA ASIA

Q) Stand Information

Service Form Submission Shopping Cart

Stand Plan Submission
Picture
2 Contractor Qualification

Notices

Technical Documents

My Order under Review

Name

QA TEERSANRELES
CITME BEITMATLHEBYS
TMAASIA | =@ ITMA ASIA + CITME 2024

Item Name

3P 30A/380V for
Domestic

3P 15A/380V for
Domestic

SP 15A/220V for
Domestic

2B, 2D, 2E, 2F, 3, 3A,4,7,9, 10

3
Return to Exhibitor centre ] Q 63 @ 0

Specifications Qty Unit Price(CNY) Deposit(CNY) Action
No. 1 4150
No. 1 2400
No. 1 1200

You can modify the quantity, delete the item, or “Submit for Review”
Please review and submit your orders by clicking "Submit for Review"
After checking out, the order goes to (71 “My Orders?cu s Action

thtatal

Selected Item(s Pga= - Donacit Surcharge Total Amount: 0
= P & @A NG i



My Order under Review

2 A TEERGERRES - 0O
& | cithe BITMATHRESS Return to Exhibitor centre =1 Q 6 @ o
ITMA ASIA \vl ITMA ASIA + CITM=E 2024 ﬁ

X Order Items X
Q) Stand Information
Service Form Submission <
Stand Plan Submission
Contractor Qualification
My Order under Review
Notices
Technical Documents . .
Name Review Status Action
Form 11 Temporary Personnel (Technical Regulations B29)(Deadline 2024-07-26) Submited ev
Form 11 y (Technical i B29)
Temporary Personnel
Number of Days
1 1 1 S Unit Price per day (0900 to 1800 hours) Number of Total Cost
My Logistic Services Orders Description pen s il S
Start Date End Date
t (Mandarin speaking or
" dA English Spe.
ed on 9 hours per da e ] 1 e Holida
Afte e e, please go dire ly Order under Review” for details. After TSP and Organiser review, TSP will send the Order Confirmation to your email as soon as possible

P E EIFRA AR S & | o |

2D cITNE BITMATHEYS
ITMA ASIA \\l ITMA ASIA + CITME 2024



My Logistic Services Orders

PEEFRSANMRE R

. O
@ | e BTMATARAS Return to Exhibitor centre ] QD o e 6
ITMA ASIA \I ITMA ASIA + CITME 2024

() Stand Information

Service Form Submission
Stand Plan Submission
Fa Contractor Qualification
My Order under Review

Notices

Techilcal DEeUREnis Name Review Status Action

Form 11 Temporary Personnel (Technical Regulations B29)(Deadline 2024-07-26)

My Logistic Services Orders

Name Review Status Action

Form 18 Storage (Technical regulations B33)(Deadline 2024-07-2%;

« Submitted Forms 13 to 18 would be found under “My Logistic Service

Delete Orders Ine%lg(ﬁtef? OSPEOpplnlgotal 9 Deposit 0 Surcharge 0  Total Amount: 0 Submit For Review
———N « The Onsite Logistical Contractor (OLC) will contact you via emall to
=2 | ciTME BITMATARYS confirm your order.
TMAASIA | =@ ITMA ASIA + CITME 2024 y



My Order

A  PEERFRSENERES . \1,9
CITME BITMATEHRES Return to Exhibitor centre =|
\\‘# ITMA ASIA + CITME 2024 @ @ c

Q) Stand Information

===

a7
ITMA ASIA

Service Form Submission My Orders My Balance:
Stand Plan Submission
Contractor Qualification
Notices
[ Technical Documents Order Number: P024132-H3-TEST C01-01 Order Date: 2024-05-21 Payer: TEST it A=3
Image Item Name Specifications Qty Igrr;icte(CNY) Deposit(CNY) Surcharge(CNY) Z(r)r;[zlunt(CNY) Order Status
3P 15A/380V for i . - .
machine ’
0 7200 Approved
SP 15A/220V for " . - .
machine '
You may view the order status of your submissions via 'My Orders'.
« Submitted: Pending Operations Centre to issue Order Confirmation
* Pending Payment: Order Confirmation has been sent to your email,
pending your payment
hEEGSLNBELSS o Approved: Payment received

UTVE BITMALENRES
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Stand Plan Submission

4 | FRéh 4R BE T e
& | N ;E;&%éﬁ&gﬂ Return to Exhibitor centre i = & D & 0
ITMA ASIA \w ITMA ASIA + CITME 2024

Stand Plan Submission X
Q) Stand Information
Service Form Submission El—| Stand Plan Submission
A Stand Plan Submission
[ Samircion Qualificatian No Categor Is Beseription Sample Approval Upload Approval Check Stand Upload
’ gory Required P Drawings Status Date Date Layout P
] Notices
@ Technical Documents 1 Stanq Design i o Not . Wik load Document
Drawings Submitted
Technical \
Not ; t
2 Service No View = View i i<n

Submitted
Location Plan ubmitte

The stand plan and machinery layout plan must be prepared in accordance with the example and s
indicated on the machinery layout plan.

All drawing must be submitted with a scale of:
@ 1:20 for stands with an area up to and including 50 sqm
@ 1:50 for stands with an area of 51 sqm and above

PEEFRSRIMERS =
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Contractor Qualification

= A PEERSENERES o 4«9
£ | citme BITMATHESS Return to Exhibitor centre =1
ITMA ASIA \‘\“:/1’ ITMA ASIA + CIT:E 2024 ﬂ @ @ o

Q) Stand Information

B8 Service Form Submission [|—| Contractor Qualification

24> Stand Plan Submission

; : Approval Upload Approval
No. Name Is Required doc requirements Template PP P PP Check Forms Upload
Status Date Date
] Notices
i i Not 4, Upload Document
B Tesshmes] O gniients 1 All documents required Yes Ob e pload o=
Submitte File size up to 20MB
) ) Not 1, Upload Document
2 Business licence (soft copy) Yes Biittad
Submitte File size up to 20MB
3 Corporate ID card (soft copy) Yes - il e
Submitted File size up to 20MB
" — Not 1, Upload Document
4 Valid electrician licence Yes b

+ Click on*“Contractor Qualification” on the-left:

menu “Upload Document” under the relevant category
S Workatheightpermitsoftcopy)  Yes » After the uploading is completed, a pop-up message
“Upload successfully” will appear
 Itis recommended to combine all documents.into-one
PDF file and upload it to item 1 “All documents reéquired”.

6 Class B1 fire retardant test report Yes
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